Long Island Industry Survey:

The State of Artificial Intelligence in 2024

RESULTS

A total of 154 business leaders throughout Long Island participated in the survey
from March 13 through April 3, 2024.

The Long Island University Steven S. Hornstein Center for Policy, Polling and Analysis conducted an online “Long Island Industry Survey: The State of
Artificial Intelligence in 2024” that was distributed by the Long Island Association (LIA), HIA-LI, Long Island African American Chamber of Commerce
(LIAACC), Long Island Hispanic Chamber of Commerce (LIHCC), and Long Island University’s Steven S. Hornstein Center for Policy, Polling, and
Analysis (Hornstein Center) from March 13 through April 3, 2024 to better understand the state of artificial intelligence in business on Long Island.

This survey was made possible by:
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Age:

18-29

30-44 18.83%

45-60 48.05%

>60

Prefer not to say



Gender:

Female 42.86%

Male 57.14%

Gender nonconforming | 0.00%

Prefer nottosay | 0.00%




What is the highest level of school you have completed
or the highest degree you have received?

Less than high school degree | 0.00%
High school degree or equivalent (e.g., GED) | 0.65%
Some college but no degree 5.19%

Associate degree 3.90%

Bachelor degree 48.70%

Graduate degree _ 41.56%




Generally speaking, do you usually think of yourself as a
Republican, a Democrat, an Independent, or something else?

Republican 27.27%

Democrat 27.92%

Independent 30.52%

Other/No answer 14.29%




What best describes your industry?

Aerospace & Defense 0.65%
Agriculture & Animal Husbandry 0.65%
Chemical & Pharmaceutical 0.65%
Construction/Real Estate 7.79%
Consumer Products/Services 1.30%
Education/Training 14.29%

Energy & Utilities 1.30%

Arts/Entertainment/Recreation 1.30%
Facilities Management/Sanitation/Cleaning 0.65%

Finance 5.84%
Healthcare 9.74%

Hospitality 1.30%

Insurance 0.65%

Landscaping/Beautification | 0.00%
Legal 2.60%
Manufacturing 4.55%
Marketing & PR
Publishing & Media 1.30%
Retail

Science & Research
10.39%

Technology
Not-for-profit 13.64%

Other

11.04%



What best describes your organization?

For-profit 64.94%

Non-profit 33.12%

Government agency 1.95%




What best describes your job title?

CEO 25.97%

Vice President 14.94%

22.73%

Director

Manager

Non-management professional

Other (please specify) 14.29%



Organization size by number of employees

2-10 25.97%

11-50 14.29%
51-100 8.44%
101-299 7.79%

300+ 37.01%
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Organization size by Annual Revenue

Non-profit 9.74%
Under $100,000 8.44%
$100,001 - $250,000 10.39%

$250,001 - $999,999 10.39%

S1M- $S5M 22.73%

Greater than S5M 38.31%
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| consider myself:

Very knowledgeable about Artificial Intelligence (A.l.) 17.53%

Somewhat knowledgeable about Artificial Intelligence (A.l.)

55.84%

Aware of Artificial Intelligence (A.l.), but do not know much 26.62%
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What is your exposure to Artificial
Intelligence tools (example: ChatGPT)?

Regularly use for work 25.97%

Regularly use for work and outside of work 25.97%

Regularly use outside of work 10.39%

Have tried at least once 26.62%

No exposure 10.39%

Don’t know/no answer
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| believe that:

Artificial Intelligence (Al) will help my

0,
business in the future 81.17%

Artificial Intelligence (Al) will hurt my

0
business in the future 2.60%

Don’t know / other 16.23%
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When thinking about how my industry competitors are

using artificial intelligence technology, | believe that:

They are already using it

They will be using it this year

They will be using it next year

They will be using it in the next 5 years

They will not be using it

5.84%

1.30%

16.23%

21.43%

55.19%
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In the context of business, do you
believe artificial intelligence will be:

A positive force 37.66%

A negative force | 0.00%

A combination of both 62.34%
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Do you use at least one (1) artificial intelligence
platform (example: ChatGPT) for your business?

Yes 72.73%

No 27.27%
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What is the primary reason you are not currently using
artificial intelligence (A.l.) in your business?

Don't see how it would help the business 11.90%
Don't know enough about it 47.62%
Concerned about quality of tools 7.14%

Concerned about cost | 0.00%

Concerns about legal or compliance issues 23.81%

Employees or users aren't properly trained 2.38%

Other 7.14%
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If you are not currently using Artificial Intelligence in your
organization, do you plan on using it in the next 3 years?

Yes 50.00%

No 4.76%

Don't know/no answer 45.24%
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What are the most common uses of artificial intelligence

(A.l.) in your organization (Click all that apply)?

64.49%
50.47%

Marketing and promotion

Communicating with my customers and prospective customers
Identifying potential customers

Managing inventory

Developing customer insights

Managing customer relationships

Processing sales

Preventing fraud and knowing who I’'m doing business with
Processing returns

Accounting

Payroll management

Identifying / recruiting talent

Accessing and managing credit and cash flow

Managing supply chain challenges

Finding lower-cost suppliers

Something else

None of these

20.56%

5.61%

20.56%

15.89%

9.35%

6.54%

14.02%

1.87%
7.48%
3.74%

38.32%
6.54%
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Do you agree with the following statements:

| am optimistic that A.l. will help my business grow in the
future

A.l. has helped my business to operate more efficiently

A.l. has helped me communicate more with customers

W Strongly agree M Agree

Neither agree nor disagree

32.08%

17.92%
0.94%
39.62%
31.13%
3.77%

21.90%

44.76%
29.52%
2.86%

Disagree ® Strongly disagree
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Do you agree with the following statements:

20.00%
A.l. has helped my business to compete with larger 25.71%

companies

A.l. has helped me get my business up and running

A.l. has helped me find new customers

A.l. has helped my business access high quality talent

W Strongly agree M Agree

Neither agree nor disagree

9.52%
1.90%

18.10%
11.43%

16.19%
7.62%

12.50%
20.19%

10.58%
6.73%

12.50%
18.27%

13.46%
7.69%

Disagree

42.86%

46.67%

50.00%

48.08%

Strongly disagree
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What element poses the biggest challenge in capturing value from
artificial intelligence (Al) for your organization (Click all that apply)?

Models and tools 27.10%

Talent 25.23%

Adoption and scaling 44.86%

Technology 37.38%

Data 26.17%
Strategy 31.78%
Other 11.21%
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What effect will artificial intelligence have on the number
of employees within your organization in the next 3 years?

Decrease 11.21%

No Change 43.93%

Increase 19.63%

Don’t know/no answer 25.23%
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What effect will artificial intelligence have on the number of
employees by function within your organization in the next 3 years?

14.95%
28.97%
Marketing and sales 27.10%
23.36%
30.77%
Product development 18.27%
28.85%
16.35%
17.31%
29.81%
Operations 28.85%
20.19%
11.43%
35.24%
Finance
30.48%
11.32%
35.85%
Human Resources 20.75%
26.42%

5.66%

M Decrease M No change © Increase ™ Don't know m N/ze



What risks related to artificial intelligence do you consider
relevant for your organization (Click all that apply)?

Inaccuracy 69.16%
Cybersecurity 58.88%

Intellectual-property infringement 47.66%
Regulatory compliance 29.91%
Explainability 12.15%

Personal/individual privacy

39.25%

16.82%
15.89%
19.63%

Workforce/labor displacement
Equity and fairness
Organizational reputation
Physical safety

Environmental impact

11.21%

Don’t know/no answer 5.61%

Political stability
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As policymakers consider artificial
intelligence (A.l.) regulations, | am:

Very confident A.l.

Somewhat confident A.l.

Not too confident A.l.

Not at all confident A.l.

regulations will help my business

regulations will help my business

regulations will help my business

regulations will help my business

9.40%

19.46%

30.87%

40.27%
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